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QUOTE
Customer Quote Details SureStep Contact
RACS INTERNATIONAL’ LLC Date of Quote: 5/15/2026 Joshua Andrews
25 Terminus PI NE Unit L
ATLANTA, GA 30305 Expiration Date: 6/15/2026 Email sales@surestepsi.com for
' Quote #: QUO-01054-S5X2C3 assistance with this quot.e

us

The table provided below contains estimated prices for a solution. Please note that it does not constitute a guarantee
of the final price. The estimates here are subject to change if project specifications are altered or if the costs of
services are modified before the execution of a contract. The amount is displayed in US Dollar and does not include
any applicable taxes.

Product / Service Price

OpenPages RCM Implementation (Qty. 1.00000) $128,920.00
Accelerated GRC Implementation includes structured consulting services to configure and deploy
enterprise GRC platforms using proven delivery patterns, enabling faster time to value and
consistent outcomes. Includes up to 10 weeks of implementation services supporting the
Regulatory Compliance Management GRC Module.

Total $128,920.00

Quote Terms & Conditions

e Services will commence only upon execution of a mutually agreed Statement of Work and any applicable governing
agreement. Software orders will be fulfilled only upon receipt of a valid customer purchase order or other mutually agreed
ordering document referencing this Quote. Acceptance of this Quote alone does not authorize commencement of services
or delivery of software.

* Fees will be invoiced in accordance with the commercial terms set out in this Quote or, where applicable, the executed
Statement of Work or purchase order. Payment terms are net thirty (30) days from invoice date unless otherwise agreed in
writing.

e All fees are exclusive of applicable taxes, duties, or levies, including VAT or sales tax, which will be charged in accordance
with applicable law.

e This Quote is valid through the expiration date stated above, after which pricing and availability are subject to change.

¢ This Quote represents a commercial offer only and does not define scope, deliverables, service levels, license metrics, or
acceptance criteria, which will be defined exclusively in the applicable Statement of Work or vendor ordering document.

e Pricing is based on the assumptions, volumes, and quantities reflected in this Quote. Any changes may require repricing
and will be documented in a revised Quote, purchase order, or Statement of Work.

e Inthe event of any conflict or inconsistency, the order of precedence shall be: (1) any governing master agreement
executed between the parties, (2) the applicable Statement of Work or ordering document, and (3) this Quote.

e This Quote may be accepted in counterparts and by electronic means.

e The contracting SureStep legal entity will be determined by the customer’s primary site location as follows: SureStep Risk
Management LLC for customers located in the United States; SureStep IT Inc. for customers located in Canada and the
rest of the world unless otherwise specified; and SureStep Asia Pacific Pte. Ltd. for customers located in Singapore,
Australia, or New Zealand.

e  Software products are provided by third-party vendors or distributors and are subject to the applicable vendor or distributor
license, subscription, support, and usage terms, which will be incorporated into the governing agreement, purchase order,
or ordering document.

e SureStep acts as a reseller or sourcing intermediary for such software and does not grant license or use rights beyond
those provided under the applicable vendor or distributor terms.

SureStep IT Inc. SureStep Risk Management LLC SureStep Asia Pacific Pte. Ltd.
15 Allstate Parkway, Suite 600 25 Robert Pitt Drive, Suite 204 80 Robinson Road #02-00
Markham, Ontario L3R 5B4 Monsey, New York 10952 Singapore

Canada United States (068898)


mailto:sales@surestepsi.com

e Acceptance of this Quote confirms alignment on the commercial pricing presented and authorizes the parties to proceed
with preparation of the applicable purchase order and/or Statement of Work required to initiate software delivery or

services.
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